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PROJECT OVERVIEW & 
OBJECTIVES 
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PROJECT OBJECTIVE & AIMS

SPECIFIC AIMS

AIM 1
To conduct a rapid landscaping of qualitative literature on community and health provider 

responses to health outbreaks, crises, and epidemics in low income settings

AIM 2
To conduct a rapid landscaping of quantitative literature that measures and models the health 

system constraints, barriers, and trade-offs of epidemics, and their indirect health impacts

OBJECTIVE: TO CONDUCT A RAPID LANDSCAPE ANALYSIS OF STUDIES FOCUSED ON

HEALTH SYSTEMS DURING EPIDEMICS WITH AN EMPHASIS ON RESEARCH THAT IS

RELEVANT FOR THE GLOBAL RESPONSE TO COVID-19.
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• Studies from anthropological, 

sociological, and behavioral science 

literature should be reviewed

• Synthesis and analysis should include 

identifying considerations that have 

potential for designing more effective 

interventions to address the COVID-19 

outbreak

AIM 1 ADDITIONAL DETAIL 

OVERVIEW OF AIM 1

• Localized meanings of health and illness 

• Challenges to normative care seeking and 

care provision behaviors and expectations

• Intersection of social and political realities 

with health systems in crisis

• Embedded understandings and anxieties 

around state mandated behaviors

• Emergent knowledge and their impact on 

health seeking and care provision

• Social, racial and gendered divisions in care 

seeking and provision

• Efforts at designing socially contextualized 

interventions

QUESTIONS THAT SHOULD BE

EXPLORED IN THE LITERATURE

INCLUDE:
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AIM 2 ADDITIONAL DETAIL 

OVERVIEW OF AIM 2 QUESTIONS THAT SHOULD BE EXPLORED

IN THE LITERATURE INCLUDE: 
• Identify

• Health system gaps for responding to outbreaks

• Rapid, mid-term, and long-term interventions to 
strengthen health systems for outbreak response

• Assess the direct impact of outbreaks on

• The quantity, distribution and quality of each of the health 
system building blocks:

• Service delivery

• Health workforce

• Information and data
• Medicines and supplies

• Financing

• Leadership/governance

• Assess the indirect impact of outbreaks on
• Other health outcomes

• Responsiveness of the health system

• Social and financial risk protection

• Studies should have relevance for action that 

can be taken during the current Covid-19 

pandemic

• Three critical timeframes guided the research:

• Rapid (i.e. immediate response of epidemics); what 

can we learn quickly?

• Mid-term (i.e. improvements); how can we design 

efforts to improve interventions and make people 

more comfortable?

• Long-term (i.e. impacts on health systems); how 

might we think about health systems in a long term as 

a result of epidemics? Why haven’t we learned and 

prepared from other epidemics? 
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PROJECT METHODS: THE 
DEVELOPMENT OF A 

LITERATURE DATABASE 
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PROJECT STRATEGY

KEY

INFORMANTS

PUBMED

OTHER 

SOURCES

OBJECTIVES:

1) To conduct a 

rapid landscaping 

of qualitative 

literature on 

epidemics in LMIC 

2) To conduct a 

rapid landscaping 

of quantitative 

literature of the 

direct and indirect 

health system 

impacts of 

epidemics in LMIC

THE TEAM ENGAGED WITH KEY INFORMANTS TO INFORM THE SEARCH STRATEGY AND CONDUCTED

A DETAILED SEARCH OF LITERATURE DATABASES AND COVID-19 PRE-PRINT SERVERS: PUBMED; 
MEDRXIV; BIORXIV; ARXIV; RESEARCHSQUARE; CDC COVID-19 DATABASE; SCOPUS; 
PSYCINFO; SOMATOSPHERE.



KEY INFORMANTS

Key Informant Insights 

James Pfeiffer

Professor, Global Health

Professor, Anthropology

Adjunct Professor, Health Services

Executive Director, Health Alliance 

International 

• Traditional practices, burials, etc. greatly affect care seeking/provision

• Communication/trust is critical during epidemics

• Social distancing not feasible in informal economies, should focus on ramping up for 

medical overflow instead

• Distrust and political issues are important considerations

• Poor coordination with international organizations and the health system is common

Pamela Collins

Professor, Global Health,

Professor, Psychiatry and Behavioral

Sciences

• Risk perception is a critical area to focus on (both for care seeking/provision)

• Focus on factors causing stress/anxiety among people and healthcare workers 

• Gender inequality is an area to consider during epidemics (nurses, mothers, and women 

are the frontline of epidemics) 

• A lot of literature related to epidemics in LMIC but do not discount findings from HIC

KEY INFORMANTS TO ASSIST WITH SEARCH STRATEGY

THE TEAM ENGAGED WITH UNIVERSITY OF WASHINGTON PROFESSORS AND AFFILIATES WITH EXPERTISE IN

HEALTH SYSTEMS, QUALITATIVE METHODS, AND HEALTH SERVICE DELIVERY DURING EPIDEMICS TO DEVELOP

A SEARCH STRATEGY OF PUBLIC HEALTH, ANTHROPOLOGICAL, SOCIOLOGICAL, AND BEHAVIORAL SCIENCE

LITERATURE. 



KEY INFORMANTS

Key Informant Insights 

Richard Ssekitoleko, 

Affiliate Instructor, Global Health

Consultant, Ebola Preparedness and 

Response (Case Management & 

Infection Prevention & Control), WHO

• Issues related to cultural beliefs, witchcraft, and suspicion arise, resulting in people 

seeking care from traditional healers 

• Stigma, ostracization occurs, leading to people denying they have the disease 

• Gaps in health system: testing, isolation facilities, health workforce (due to fear), non-

pandemic essential services 

Sara Curran

Adjunct Professor, Global Health

Professor, Jackson School of International

Studies

Professor, Evans School

Professor, Sociology

Director,

Center for Studies in Demography

and Ecology

• Advised us to expand search terms to include ‘meaning making’, ‘worldview’, ‘making

• sense of’

• Highlighted that the qualitative sampling approach should be to generate findings that

• can be used to generalize about the relevant conceptual domains in a community

• Provided guidance on additional sources (annual reviews, web of Science, specific

• papers such as those below).

KEY INFORMANTS TO ASSIST WITH SEARCH 
STRATEGY (CONTINUED)
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PUBMED – SEARCH STRATEGIES

SEARCH STRINGS WERE

CONSTRUCTED TO MAXIMIZE

THE NUMBER OF RELEVANT

PAPERS RETURNED, WITH

EACH DECREASING LEVEL

OF INITIAL PRIORITY

DRAWING INCREASING

NUMBERS OF STUDIES IN

BOTH THE QUALITATIVE AND

QUANTITATIVE ARMS OF THE

ANALYSIS.



PUBMED – SEARCH STRATEGIES

THE RESULTS OF EACH SEARCH STRING WERE EXPORTED INTO A COMBINED EXCEL

DATABASE, WHERE ADDITIONAL FIELDS SUCH AS THE COUNTRY/REGION, DISEASE, THEMES, 

AND TAKEAWAYS WERE ADDED FOR PAPERS THAT WERE DEEMED RELEVANT FOR INCLUSION

AFTER TITLE/ABSTRACT REVIEW.
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OTHER SOURCES: SEARCH STRATEGIES

• Pre-print servers: medRxiv, 
bioRxiv, arXiv, ResearchSquare

• CDC COVID-19 research database

• Scopus

• PsycINFO (qualitative)

• Somatosphere

THE SOURCES INCLUDED THE

FOLLOWING:  

CONSISTENT SEARCH STRINGS WERE USED 

ACROSS DATABASES 

https://www.medrxiv.org/
https://www.biorxiv.org/
https://arxiv.org/search/advanced?advanced=&terms-0-operator=AND&terms-0-term=COVID-19&terms-0-field=title&terms-1-operator=OR&terms-1-term=SARS-CoV-2&terms-1-field=abstract&terms-3-operator=OR&terms-3-term=COVID-19&terms-3-field=abstract&terms-4-operator=OR&terms-4-term=SARS-CoV-2&terms-4-field=title&terms-5-operator=OR&terms-5-term=coronavirus&terms-5-field=title&terms-6-operator=OR&terms-6-term=coronavirus&terms-6-field=abstract&classification-physics_archives=all&classification-include_cross_list=include&date-filter_by=all_dates&date-year=&date-from_date=&date-to_date=&date-date_type=submitted_date&abstracts=show&size=200&order=-announced_date_first&source=home-covid-19
https://www.researchsquare.com/blog/coronavirus
https://www.cdc.gov/library/researchguides/2019novelcoronavirus/researcharticles.html?fbclid=IwAR3bUwkWukEDCESrGU0RsWw4pTgRVSqeAUut_jwuFd7YLHliwwYWDxwQS9I
https://www.scopus.com/home.uri
https://www.apa.org/pubs/databases/psycinfo
http://somatosphere.net/


QUALITATIVE SEARCH STRATEGIES & RESULTS 
SOURCE HIGH PRIORITY SEARCH TERMS NUMBER OF

RESULTS

Medrxiv
(COVID OR COVID-19 OR coronavirus) AND (qualitative OR behavioral OR anthropology OR sociology OR 

psychology OR psychosocial ) 95

Biorxiv
(COVID OR COVID-19 OR coronavirus) AND (qualitative OR behavioral OR anthropology OR sociology OR 

psychology OR psychosocial ) 49

arXiv Individual item search 1

ResearchSquare Individual item search 9

Scopus
(("care seeking" OR "care provision") OR ("traditional practices" OR "traditional practice") OR (trust AND 

government) OR (absenteeism OR burnout OR "burn out") OR ("healthcare worker" AND trust) OR (isolation 

OR "social distancing" OR solidarity) OR ("community response")) AND (pandemic OR epidemic OR outbreak 

OR COVID OR COVID-19 OR coronavirus OR "Severe Acute Respiratory Syndrome Coronavirus-2" OR SARS-

CoV-2 OR Ebola) AND qualitative

322

PsychInfo
(("care seeking" OR "care provision") OR ("traditional practices" OR "traditional practice") OR (trust AND 

government) OR (absenteeism OR burnout OR "burn out") OR ("healthcare worker" AND trust) OR (isolation 

OR "social distancing" OR solidarity) OR ("community response")) AND (pandemic OR epidemic OR outbreak 

OR COVID OR COVID-19 OR coronavirus OR "Severe Acute Respiratory Syndrome Coronavirus-2" OR SARS-

CoV-2 OR Ebola) AND qualitative

1130

AnthroSource
(("care seeking" OR "care provision") OR ("traditional practices" OR "traditional practice") OR (trust AND 

government) OR (absenteeism OR burnout OR "burn out") OR ("healthcare worker" AND trust) OR (isolation 

OR "social distancing" OR solidarity) OR ("community response")) AND (pandemic OR epidemic OR outbreak 

OR COVID OR COVID-19 OR coronavirus OR "Severe Acute Respiratory Syndrome Coronavirus-2" OR SARS-

CoV-2 OR Ebola) AND qualitative

523

Pubmed (("care seeking" OR "care provision") OR ("traditional practices" OR "traditional practice") OR (trust AND 

government) OR (absenteeism OR burnout OR "burn out") OR ("healthcare worker" AND trust) OR 

(isolation OR "social distancing" OR solidarity) OR ("community response")) AND (pandemic OR epidemic 

OR outbreak OR COVID OR COVID-19 OR coronavirus OR "Severe Acute Respiratory Syndrome 

Coronavirus-2" OR SARS-CoV-2 OR Ebola) AND qualitative

2210



QUANTITATIVE SEARCH STRATEGIES & RESULTS 
SOURCE HIGH PRIORITY SEARCH TERMS NUMBER OF

RESULTS

Medrxiv ("health system" OR "delivery" OR "access" OR "supply" OR "coverage" OR 

"provision") AND (COVID OR COVID-19 OR coronavirus)
41

Biorxiv ("health system" OR "delivery" OR "access" OR "supply" OR "coverage" OR 

"provision") AND (COVID OR COVID-19 OR coronavirus)
5

Scopus High priority: ("health system" OR "service delivery" OR "health workforce" OR "health 

information systems" OR "access to essential medicines" OR "financing" OR "leadership" OR 

"governance" OR "supply chain" OR staffing OR "health service coverage" OR "health 

provision") AND (COVID OR COVID-19 OR coronavirus OR "Severe Acute Respiratory 

Syndrome Coronavirus-2" OR SARS-CoV-2).

110; 237; 1871

CDC Covid 19 Database Title review of all 347 

Arxiv Title review of all 3

Researchsquare Title review of all 3

Pubmed High priority: ("health system" OR "service delivery" OR "health workforce" OR "health 

information systems" OR "access to essential medicines" OR "financing" OR "leadership" OR 

"governance" OR "supply chain" OR staffing OR "health service coverage" OR "health 

provision") AND (COVID OR COVID-19 OR coronavirus OR "Severe Acute Respiratory 

Syndrome Coronavirus-2" OR SARS-CoV-2);

138; 173; 1398



THE TEAM CREATED AND REFINED A

LIST OF THEMES, INITIALLY CODING

EACH STUDY INDIVIDUALLY WITH THE

MOST RELEVANT THEME(S) AND

SUBSEQUENTLY COLLAPSING

SIMILAR THEMES TOGETHER.

THEME HARMONIZATION
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METHODS: THE 
DEVELOPMENT OF BRIEFS



Filtering database to 

relevant themes

• To limit 

unnecessary 

search time

Collation of key 

takeaways

• To give a high-

level view of the 

topic

Full-text review of 

selected studies

• To pick out key 

data points and 

contextual factors

Compilation of Briefs 

from full-text data

• To provide a visual 

synthesis of key 

insights for a topic 

of interest

PROCESS MAP

1 2

3

4

THE TEAM USED THE LITERATURE TOOL TO

DEVELOP BRIEFS ON SELECT TOPICS USING THE

FOLLOWING METHOD. 


